


 
There are nearly 25 million taxpayers in trouble with the IRS, and that was BEFORE the pandemic 
arrived.  With so many people in trouble, it is critical that practitioners be able to help their clients 
navigate the IRS system and get their case resolved.  This Mini Guide breaks down the basics of the 
IRS Collection process, including multiple exhibits, so you can see what the notices look like.   
 
The six steps to the Collection Process are: 
 

1. Return is Filed 
2. Billing Notice is Issued 
3. A Tax Lien is Born 
4. Threat to Levy is Issued 
5. Final Notice of Intent to Levy and Your Right to a Hearing 
6. Notice of Levy is Issued 

 
  

MINI GUIDE 
INTRODUCTION 



A tax return is filed, either voluntarily by the taxpayer or the IRS creates a return for them (a 
“substitute for Return” under IRC § 6020).  Once the return is secured the tax liability is assessed. 

 
Once the tax is assessed a billing notice is sent to the taxpayer with a demand for payment.  (see the 
Exhibits) 

 
If the billing notice goes unpaid, a lien arises automatically by statute.  The IRS does not have to file 
anything for the federal tax lien to be created, as IRC § 6321 creates it automatically.  However, 
nobody knows about the ‘silent lien’ so the IRS will file a Notice of Federal Tax Lien to put other 
creditors on notice that it is owed money and it has an interest in the taxpayer’s assets.  (see the 
Exhibits) 

 
Assuming that no payment is received, and the taxpayer has not contacted the IRS to arrange for a 
collection alternative, a Threat to Levy (Form CP-504) is sent via certified mail threatening collection 
action if nothing is done to resolve the issue.  (see the Exhibit) 

STEP # 1: 
RETURN IS FILED 

STEP # 2: 

BILLING NOTICE IS ISSUED 

STEP # 3: 

A TAX LIEN IS BORN 

STEP # 4: 

THREAT TO LEVY IS ISSUED 



 
 
This notice is sent, and it begins the thirty-day count down until the IRS can take levy action against 
the taxpayer.  There are three different versions of this letter, depending upon which collection group 
sent it.  They are: 
 

• Automated Collection Services (Campus Operations): Letter 11 
• Headquarters Collections: Letter 1158 
• Field Collections: CP-90 (see the Exhibit) 

 
If the taxpayer does not contact Collections and begin working with them to resolve the issue, then a 
Notice of Levy will be issued against bank accounts, wages (for employees), vendors (for self-
employed individuals), etc.  (see the Exhibit) 
 

 

CONCLUSION 
 
What you need to know is that there is no reason for the IRS Collection case to get to this point.  The 
Taxpayer can contact IRS Collections the moment the billing notice is received.  The IRS Collections 
Department phone number is (800) 829-3903.  

STEP # 5: 

FINAL NOTICE OF INTENT 
TO LEVY AND YOUR RIGHT 

TO A HEARING 

STEP # 6: 

NOTICE OF LEVY IS ISSUED 



 

What follows are sample collections exhibits we thought you would find helpful.  They include the 
following: 
 

1. CP516 – Request for Tax Return 

2. CP501 – Billing Notice 

3. CP504 – Notice of Intent to Levy 

4. Notice of Federal Tax Lien 

5. Notice of Federal Tax Levy 

6. CP90 – Final Notice of Intent to Levy  

EXHIBITS 
SAMPLE COLLECTIONS 

DOCUMENTS 
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Department of Treasury                      
Internal Revenue Service 

 

2D BARCODE  
Notice CP[516]  
Tax Year  
Notice date March 2, 2016 
[Social Security] 
number 

 

To contact us Phone 1-800-829-

 
Your Caller ID:    
Select code  
Page 1 of 5  
ADR barcode  

 
 

 
 

We still haven’t received your [ ] Form [ ] 

You must file your [ ] tax return 
 
We sent you previous notices asking 
that you file your tax return [Form 

] for [ ]. However, we still 
haven’t received any response from 
you.  

What you need to do immediately 
If you agree that you still need to file your [ ] tax return 
• Complete and sign your return, include a payment for any tax due, and 

mail it to us using the envelope provided. 
• If you can’t pay the amount due, pay as much as you can now and make 

payment arrangements that allow you to pay off the rest over time. Visit 
www.irs.gov and search for keyword: “ tax payment options”  for more 
information about: 

– Installment and payment agreements—download required 
forms or save time and money by applying online using the 
Online Payment Agreement application if you qualify 

– Automatic payment deductions from your bank account 
– Payroll deductions 
– Credit card payments 

   Or, call us at [1-800 ] to discuss your options. 
• You risk losing your refund if you don't file your return. If you are due a 

refund for withholding or estimated taxes, you must file your return to 
claim it by [return due date + 3 years + extensions of time to file]. The 
same rule applies to a right to claim tax credits such as the Earned Income 
Credit. 

 
If you think we’ve made an error 
Complete the Response form to explain whether you've already filed a 
return, or why you think you don't have to file one. Mail your completed 
Response form to us using the enclosed envelope. 

 
 
  
 

 

I f we don’t hear from you We may determine your tax for you. Penalty and interest charges may 
continue to accrue. 
 
If you are owed a refund for the current tax year, or any prior year, it may 
be delayed because of this unfiled return.   

  
  

http://www.irs.gov/


 

     

 

 

 

 

   

 

 

   

(* * * print the standard paragraph below here if no pop in paragraphs 
are entered* * * * ) 
We received income information regarding your [  tax return.  

 

About your return [We received information that you filed a State tax return for tax year 
[ . However, we have not received your Federal Form 1040 for the 
same tax year. Our records show that you should file a ] Federal tax 
return. Please send us a copy of your tax return and make sure that you 
sign and date it. We can’t accept a copy of your signature. 
It is important that you attach this letter to the return and mail it to us at 
the address shown above.] 
 
 
(pop up paragraphs D; E; F; G; H; I ; J;K;5;SFRMI  will be inserted 
here based on requirements)]  
SFRMI  paragraph shown above in [ ]. 

2D BARCODE  
Notice CP[516][518] 
Tax Year  
Notice date March 2, 2016 
[Social Security] number  
Select code  
Page 2 of  5  

Income reported by others The IRS received income information about you from others (including 
your employers, banks, mortgage holders, etc.). This information 
indicates that you should file a tax return for the tax year shown above.  

I f you need Wage and Income information you can:  

• Call the transcript toll-free line: 1-800-   

• Go to www.IRS.gov and enter “Order a Transcript” in the Search 
box.  

Please keep in mind that all income you receive must be included on your 
yearly return, whether it was reported to us or not. That includes any 
cash transactions, self-employment or miscellaneous income you received 
from others. Please file your [2008] tax return and returns for any other 
tax years in which you did not file. 

http://www.irs.gov/Individuals/Get-Transcript


 

 

 

 

         
  

 

 

Additional Information • Visit www.irs.gov/ CP[516][518]. 
• For tax forms, instructions and publications, visit www.irs.gov or call 1-800-

TAX-FORM (1-800-829-3676). 
• If you are outside the country and need assistance, please call 

 (not a toll-free number), or visit www.irs.gov. 
• If you had mortgage debt reduced or discharged due to restructuring or 

foreclosure, you may qualify for tax relief under the Mortgage Forgiveness 
Debt Relief Act. For additional information, download Publication 4861, 
Canceled Debts, Foreclosures, Repossessions, and Abandonments, from 
www.irs.gov or call 1-800-829-3676 to request a copy. 

• Keep this notice for your records. 
 

If you need assistance, please don’t hesitate to contact us. 
 
Low Income Taxpayer Clinics 
Low Income Taxpayer Clinics (LITCs) are independent from the IRS.  Some 
clinics serve individuals whose income is below a certain level and who 
need to resolve a tax problem. These clinics provide professional 
representation before the IRS or in court on audits, appeals, tax collection 
disputes, and other issues for free or for a small fee.  Some clinics can 
provide information about taxpayer rights and responsibilities in many 
different languages for individuals who speak English as a second language.  
For more information and to find a clinic near you, see the LITC page on 
www.irs.gov/ advocate or IRS Publication 4134, Low Income Taxpayer Clinic 
List.  This publication is also available by calling 1-800-829-3676 or at your 
local IRS office. 
 

  Taxpayer Advocate Service  
The Taxpayer Advocate Service (TAS) is an independent organization 
within the IRS. We help taxpayers whose problems with the IRS are causing 
financial difficulties; who have tried but have not been able to resolve their 
problems with the IRS; and those who believe an IRS system or procedure 
is not working as it should. If you believe you are eligible for TAS 
assistance, you can reach TAS by calling the TAS toll-free number at 1-877-
777-4778 or TTY/ TDD 1-800-829-4059. For more information, go to 
http/ / www.irs.gov/ advocate. 
 

      

 

2D BARCODE  
Notice CP[516][518] 
Tax Year  
Notice date March 2, 2016 
[Social Security] 
number 

 

Select code  
Page 3 of  5  
ADR BARCODE  



 

 

 

 

 

 

 

       Fold here 

 

 

1. Indicate which of the following circumstances apply  
    to you 
If you already filed a tax return  I already filed my tax return for ], and completed the information 

below. If it has been more than 8 weeks since you filed your return, please 
enclose a signed and dated copy of the return as verification. 

 

Name(s) shown on return 

Form(s) filed 

Tax return year(s)   Tax return date(s) 

Your Social Security number (SSN)                  Spouse’s Social Security number (SPSSN) 
 

If the person addressed on this notice 
is deceased      
   

  Date of death: ___________________  
 I already filed a Form 1041, Income Tax Return for Estates and Trusts, 
instead of a Form 1040. 

Name shown on tax return 

Employer Identification number (EIN) listed on Form 1041 

Tax return year(s) 
  

 

      

      

       

Department of Treasury 
Internal Revenue Service 

 

2D BARCODE  
Notice CP[516][518] 
Tax Year  
Notice date March 2, 2016 
Social Security number  
Select code  
Page 4 of  5  
ADR barcode  

Provide your contact information 
 
If your address has changed, please make the changes below.  
 

 
                      
 

 
 a.m. 
 p.m. 

 a.m. 
 p.m. 

Primary phone Best time to call Secondary phone Best time to call 
 
 

 

Response form 
 
If you’ve already filed your [ ] return, or 
don’t think you had to file one, complete both 
sides of this form, and mail it to us using the 
enclosed envelope. Be sure our address shows 
through the window. 

 

 



     

 

 

 

 

 

If you don’t think you had to file a tax 
return for ]   

Explain why you don’t think you are required to file a tax return for 
[  
Note: The answers to these questions apply to the [2008] tax year only. 
My filing status was: 
 Head of Household          Single 

 Married filing jointly          Qualified widow(er) with dependent child 

 Married filing separately 

The following applied to me: 
 I was 65 or older                  I am not a U.S. citizen or permanent 

resident 

 I am blind                             My work was performed in another 
country 

 My spouse was 65 or older  I could be claimed as a dependent on 

 My spouse is blind         someone else’s tax return. 

 
My total income 

Reason for not filing 

If you have a refund from a prior year 
that you applied to your ] taxes or 
made estimated tax payments for ] 
taxes             . 

 I want to apply the credit to another tax return::  
Note: You must file a return for [  to apply the prior year credit. 

 
Tax form number                                       Tax year ending                                                      

SSN 

  I want to receive the credit as a refund check. 

Note: You must file a tax return to be eligible for a refund even though 
you might not be required to file. 

 

2. Please sign and mail to us Under penalties of perjury, to the best of my knowledge and belief, I 
declare that all information I provided on this form, as well as all of the 
information in my attached income tax return and accompanying schedules 
and statements, is true, correct, and complete.   

Signature                                                                                            Date 

 

2D BARCODE  
Notice CP[516][518] 
Tax Year  
Notice date March 2, 2016 
[Social Security] 
number 

 

Select code  
Page 5 of  5  

Indicate which of the following circumstances apply  
to you—continued 



Notice CP501  

Social Security number   
To contact us Phone   
Your Caller ID   
 

  
Amount you owed 
Failure-to-pay penalty 
Interest charges 
Amount due by January 26, 2015 

 

Department of the Treasury 
Internal Revenue Service 

Tax Year 2014 
Notice date December 16, 2016 

 
 
 

Page 1 of 5 
 
 
 
 
 
 
 
 

You have unpaid taxes for 2014 

Amount due: 
 
 
 

Our records show you have unpaid Billing Summary 

taxes for the tax year ending December    
31, 2014 (Form 1040). 

 
 
 
 
 
 

What you need to do 
immediately 

Pay immediately 
• Pay the amount due of by January 26, 2015, to avoid 

additional penalty and interest charges. You can pay online now at 
www.irs.gov/directpay. 

 
 
 
 
 
 
 
 
 

Continued on back… 
 

 
 

Notice CP501 
Notice date December 16, 2016 
Social Security Number 

 
 
 
 

Payment 
•  Make your check or money order payable to the United States Treasury. 
•  Write your Social Security number , the tax year (2014), and the form 

number (1040) on your payment and any correspondence. 
 
 

Amount due by 
January 26, 2015 

 
 

INTERNAL REVENUE SERVICE 

http://www.irs.gov/directpay


Notice 
Tax Year 
Notice date 
Social Security number 
Page 2 of 5 

CP501 
2014 
December 16, 2016 

 

 

What you need to do immediately— 
continued 

 

Pay immediately—continued 
• If you can’t pay the amount due, pay as much as you can now and 

make payment arrangements that allow you to pay off the rest over 
time. Visit www.irs.gov/payments for more information about: 
-- Credit and debit card payments 
-- Electronic payments 
-- Installment and payment plans: 

● Automatic deductions from your bank account 
● Payroll deductions 

 
● [Apply online or mail Form 9465, Installment Agreement 
Request.] 

 
-- Offer in Compromise- To see if you qualify for an offer, visit the 

Offer in Compromise Pre-Qualifier tool at 
www.irs.gov/Individuals/Offer-in-Compromise-1 

 
Or, call us at 1-800-XXX-XXXX to discuss your options 
 
If you need to pay your tax debt over time, we encourage you to apply 
for 
a Direct Debit Installment Agreement. These agreements save you 
time 
and money by having your monthly payment automatically withdrawn 
from your bank account. There are no checks to write and mail and 
these agreements have a reduced user fee. 
 
[Apply for a payment plan using the Online Payment Agreement 
application at: www.irs.gov and search "online-payment.".] 
 
Apply for a payment plan by completing Form 433-F prior to calling us 
at 1-800-XXX-XXXX. This will assist us in handling your call more 
efficiently.] 
 
[By setting up an agreement online now, you may be able to avoid the 
filing of a Notice of Federal Tax Lien, if one hasn't already been filed. If 
a 
Notice of Federal Tax Lien has been filed, certain taxpayers may 
request 
the notice be withdrawn after establishing a Direct Debit Installment 
Agreement. For more information on liens, visit: www.irs.gov and 
search 
"federal tax lien"]. 
 
If you already paid your balance in full within the past 14 days or made 
payment arrangements, please disregard this notice. 

http://www.irs.gov/payments
http://www.irs.gov/Individuals/Offer-in-Compromise-1
http://www.irs.gov/Individuals/Offer-in-Compromise-1
http://www.irs.gov/
http://www.irs.gov/


Notice 
Tax Year 
Notice date 
Social Security number 
Page 3 of 5 

CP501 
2014 
December 16, 2016 

 

 
If we don’t hear from you • If you don’t pay by January 26, 2015, interest will increase and 

additional penalties may apply. 
• If you don’t pay the amount due or call us to make payment arrangements, 

we can file a Notice of Federal Tax Lien on your property at any time, if we 
haven’t already done so. 

• If the lien is in place, you may find it difficult to sell or borrow against your 
property. The tax lien would also appear on your credit report—which may 
harm your credit rating--and your creditors would also be publicly notified 
that the IRS has priority to seize your property. 

• If you don’t pay your tax debt, we have the right to seize (“levy”) your 
property. 

 
 
 
 

Penalties We are required by law to charge any applicable penalties. 
 
 
 
 
 
 
 

Failure-to-pay Description Amount 
Total failure-to-pay 
When you pay your taxes after the due date, we charge a penalty of 
0.5% of the unpaid amount due per month, up to 25% of the amount 
due. We count part of a month as a full month. (Internal Revenue Code 
Section 6651) 
For a detailed calculation of your penalty charges, call 1-800-829-0922. 

 

 
 
 
 
 
 
 
 

 
 
 
 

Contact information 

 
 
 
 
 
 
 
 
 

Notice CP501 
Notice date December 16, 2016 
Social Security Number 

 
 
 
If your address has changed, please call 1-800-829-0922 or visit 
www.irs.gov. 
 Please check here if you’ve included any correspondence. Write 

your Social Security number ( ), the tax year (2014), 
and the form number (1040) on any correspondence. 

 a.m. 
 p.m. 

 a.m. 
 p.m. 

Primary phone Best time to call Secondary phone Best time to call 

http://www.irs.gov/
http://www.irs.gov/


Notice 
Tax Year 
Notice date 
Social Security number 
Page 4 of 5 

CP501 
2014 
December 16, 2016 

 

 
Removal of penalties due to 
erroneous written advice from 
the IRS 

If you were penalized based on written advice from the IRS, we will 
remove the penalty if you meet the following criteria: 
• If you sent a written request to the IRS for written advice on a specific 

issue 
• You gave us complete and accurate information 
• You received written advice from us 
• You reasonably relied on our written advice and were penalized 

based on that advice 
To request removal of penalties based on erroneous written advice from 
us, submit a completed Claim for Refund and Request for Abatement 
(Form 843) to the IRS service center where you filed your tax return. 
For a copy of the form or to find your IRS service center, go to 
www.irs.gov or call 1-800-829-0922. 

 
Removal or reduction of 
penalties 

We understand that circumstances—such as serious illness or injury, a 
family member’s death, or loss of financial records due to natural 
disaster—may make it difficult for you to meet your taxpayer 
responsibility in a timely manner. 
If you would like us to consider removing or reducing any of your 
penalty charges, please do the following: 
• Identify which penalty charges you would like us to remove or reduce 

(e.g., 2005 late filing penalty). 
• For each penalty charge, explain why you believe removal or 

reduction is appropriate. 
• Sign your statement, and mail it to us along with any supporting 

documents. 
We will review your statement and let you know whether we accept your 
explanation as reasonable cause to reduce or remove the penalty 
charge(s). 

http://www.irs.gov/


Notice 
Tax Year 
Notice date 
Social Security number 
Page 5 of 5 

CP501 
2014 
December 16, 2016 

 

 
Interest charges We are required by law to charge interest on unpaid tax from the date 

the tax return was due to the date the tax is paid in full. The interest is 
charged as long as there is an unpaid amount due, including penalties, 
if applicable. (Internal Revenue Code section 6601) 
Description                                                                                                                                   Amount 

 

 

Total interest 
 

The table below shows the rates used to calculate the interest on your 
unpaid amount due. For a detailed calculation of your interest, call 1- 
800-829-0922. 

 
Period                                                                                                Interest rate 
July 1, 2013–December 31, 2013                                                                    8% 
January 1, 2014–March 31, 2014                                                                    7% 
April 1, 2014–June 30, 2014                                                                            6% 
July 1, 2014–September 30, 2014                                                                   5% 
October 1, 2014–December 31, 2014                                                             6% 
Beginning January 1, 2015                                                                              5% 

 

 
 
 
 
 
 
Additional information • Visit www.irs.gov/cp501 

• For tax forms, instructions, and publications, visit www.irs.gov or call 
1-800-TAX-FORM (1-800-829-3676). 

• Paying online is convenient, secure, and ensures timely receipt of 
your payment. To pay your taxes online or for more information, go 
to www.irs.gov/directpay. 

• Keep this notice for your records. 
 

We’re required to send a copy of this notice to both you and your 
spouse. Each copy contains the same information about your joint 
account. Please note: Only pay the amount due once. 
If you need assistance, please don’t hesitate to contact us. 

http://www.irs.gov/cp501
http://www.irs.gov/
http://www.irs.gov/directpay


Notice CP504  

Social Security number   
To contact us Phone   
Your Caller ID   
 

 
   Tax you owe 

 

Failure-to-pay penalty 
Interest charges 
Amount due immediately 

 

Department of Treasury 
Internal Revenue Service 

Tax Year 2014 
Notice date December 16, 2016 

 
 
 

Page 1 of 5 
 
 
 
 
 
 
 
 
Notice of Intent to Levy 

 
 

Amount due immediately: 
 
 

This is a notice of intent to seize (“levy”) Billing Summary 
your state tax refund or other property. 
As we notified you before, our records 
show you have unpaid taxes for the tax 
year ending December 31, 2014 (Form 
1040). If you don’t call us immediately 
or pay the amount due, we may seize 
(“levy”) your property or rights to property 
(including any state tax refunds) and apply 
it to the you owe. 

 
 
What you need to do 
immediately 

Pay immediately 
• Pay the amount due of . If you fail to pay by January 26, 

2015, interest will increase and additional penalties may apply. If you 
don’t pay by January 26, 2015, we may seize (“levy”) your property or 
rights to property (including any state tax refunds). You can pay 
online now at www.irs.gov/directpay. 

 

  Continued on back… 
 

Notice CP504 
Notice date December 16, 2016 
Social Security Number 

 
 
 
 

Payment 
•  Make your check or money order payable to the United States Treasury. 
•  Write your Social Security number , the tax year (2014), and the form 

number (1040) on your payment and any correspondence. 
 
 
Amount due 
immediately 

 
 

INTERNAL REVENUE SERVICE 

http://www.irs.gov/directpay


Notice CP504  
 
 
 
 
 

What you need to do immediately— 

 
 
 
 
 
Pay immediately—continued 

Tax Year 2014 
Notice date December 16, 2016 
Social Security number 
Page 2 of 5 

continued • If you can’t pay the amount due, pay as much as you can now and 
make payment arrangements that allow you to pay off the rest over 
time. Visit www.irs.gov/Payments for more information about: 
-- Credit and debit card payments 
-- Electronic payments 
-- Installment and payment plans: 

• Automatic deductions from your bank account 
• Payroll deductions 
• [Apply online or mail Form 9465, Installment Agreement 

Request.] 
 

-- Offer in Compromise- To see if you qualify for an offer, visit the Offer 
in Compromise Pre-Qualifier tool at www.irs.gov/Individuals/Offer-in- 
Compromise-1. 

 
Or, call us at 1-800-XXX-XXXX to discuss your options.] 
 
If you need to pay your tax debt over time, we encourage you to apply for 
a Direct Debit Installment Agreement. These agreements save you time 
and money by having your monthly payment automatically withdrawn 
from your bank account. There are no checks to write and mail and 
these agreements have a reduced user fee. 
 
[Apply for a payment plan using the Online Payment Agreement 
application at:www.irs.gov and search "online-payment.". 
 
[Apply for a payment plan by completing Form 433-F prior to calling us at 
1-800-XXX-XXXX. This will assist us in handling your call more 
efficiently.] 
 
[By setting up an agreement online now, you may be able to avoid the 
filing of a Notice of Federal Tax Lien, if one hasn't already been filed. If a 
Notice of Federal Tax Lien has been filed, certain taxpayers may request 
the notice be withdrawn after establishing a Direct Debit Installment 
Agreement. For more information on liens, visit: www.irs.gov and search 
"federal tax lien".] 
 
If you already paid your balance in full or believe we haven't credited a 
payment to your account, please call 1-800-XXX-XXXX, and have your 
payment information available to review with us. You can also contact us 
by mail. Fill out the Contact information section, detach, and send it to us 
with any correspondence or documentation, including proof of payment. 

http://www.irs.gov/Payments
http://www.irs.gov/Individuals/Offer-in-
http://www.irs.gov/
http://www.irs.gov/


 

Notice CP504 
Tax Year 2014 
Notice date December 16, 2016 
Social Security number 
Page 3 of 5 

 
 
 
 
 

If we don’t hear from you • If you don’t pay or make payment arrangements by we may 
seize (“levy”) your property (including any state tax refund). 

• Property and your rights to property include: 
-W ages, real estate commissions, and other income 
-Bank Accounts 
-Personal assets (e.g., your car and home) 
-Social Security Benefits 

• This is your Notice of Intent to Levy. (Internal Revenue Code section 
6331(d)). 

• If you don’t pay the amount due or call us to make payment 
arrangements, we may file a notice of Federal Tax Lien in your 
property at any time, if we haven’t already done so. 

• If the lien is filed, you may find it difficult to sell or borrow against your 
property. The Notice of federal Tax Lien would also appear on your 
credit report—which may harm your credit rating—and your creditors 
would also be publicly notified that the IRS has priority to seize your 
property. 

 

Penalties We are required by law to charge any applicable penalties.  

Failure-to-pay Description Amount 
 Total failure-to-pay  

When you pay your taxes after the due date, we charge a penalty of 
0.5% of the unpaid amount due per month, up to 25% of the amount 
due. Beginning 10 days after we issue this notice, the penalty 
increases to 1.0% for each month the amount remains unpaid. W e 
count part of a month as a full month. (Internal Revenue Code section 
6651) 
For a detailed calculation of your penalty charges, call 1-800-829- 

  0922.   
 
 
 
 
 
 

Notice CP504 
Notice date December 16, 2016 
Social Security Number 

 
 
 
 

Contact information 
If your address has changed, please call 1-800-829-0922 or visit 
www.irs.gov. 
 Please check here if you’ve included any correspondence. W rite 

your Social Security number , the tax year (2014), and 
the form number (1040) on any correspondence. 

 a.m. 
 p.m. 

 a.m. 
 p.m. 

Primary phone Best time to call Secondary phone Best time to call 

http://www.irs.gov/
http://www.irs.gov/


Notice 
Tax Year 
Notice date 
Social Security number 
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CP504 
2014 
December 16, 2016 

 

Removal or reduction of penalties We understand that circumstances—such as serious illness or injury, a family 
member’s death, or loss of financial records due to natural disaster—may 
make it difficult for you to meet your taxpayer responsibility in a timely 
manner. 
If you would like us to consider removing or reducing any of your penalty 
charges, please do the following: 
• Identify which penalty charges you would like us to remove or reduce (e.g., 

2005 late filing penalty). 
• For each penalty charge, explain why you believe removal or reduction is 

appropriate. 
• Sign your statement, and mail it to us with any supporting documents. W e 
will review your statement and let you know whether we accept your 
explanation as reasonable cause to reduce or remove the penalty charge(s). 

 
Removal of penalties due to erroneous 
written advice from the IRS 

If you were penalized based on written advice from the IRS, we will remove 
the penalty if you meet the following criteria: 
• If you sent a written request to the IRS for written advice on a specific 

issue 
• You gave us complete and accurate information 
• You received written advice from us 
• You reasonably relied on our written advice and were penalized based on 

that advice 
To request removal of penalties based on erroneous written advice from us, 
submit a completed Claim for Refund and Request for Abatement (Form 843) 
to the IRS service center where you filed your tax return. For a copy of the 
form or to find your IRS service center, go to www.irs.gov or call 1-800-829- 
8374. 

http://www.irs.gov/


Notice 
Tax Year 
Notice date 
Social Security number 
Page 5 of 5 

CP504 
2014 
December 16, 2016 

 

 
 
 

Interest charges We are required by law to charge interest on unpaid tax from the date the tax 
return was due to the date the tax is paid in full. The interest is charged as 
long as there is an unpaid amount due, including penalties, if applicable. 
(Internal Revenue Code section 6601) 

 
Description                                                                                                         Amount 
Total interest 

 
 

The table below shows the rates used to calculate the interest on your 
unpaid amount due. For a detailed calculation of your interest, call 1-800- 
829-0922. 

 

 
Period                                                                                                          Interest rate 
October 1, 2013–June 30, 2013                                                                                7% 
July 1, 2013–December 31, 2013                                                                              8% 
January 1, 2014–March 31, 2014                                                                              7% 
April 1, 2014–June 30, 2014                                                                                      6% 
July 1, 2014–September 30, 2014                                                                             5% 
October 1, 2014–December 31, 2014                                                                      6% 
Beginning January 1, 2015                                                                                       5% 

 
 
Additional information • Visit www.irs.gov/cp504. 

• For tax forms, instructions, and publications, visit www.irs.gov or call 1- 
800-TAX-FORM (1-800-829-3676). 

• Paying online is convenient, secure, and ensures timely receipt of your 
payment. To pay your taxes online or for more information, go to 
www.irs.gov/directpay. 

• Review the enclosed document: IRS Collection Process (Publication 
594) 

• Generally, we deal directly with taxpayers or their authorized 
representatives. Sometimes, however, it’s necessary for us to speak 
with other people, such as employees, employers, banks, or neighbors 
to gather the information we need about a taxpayer’s account. You 
have the right to request a list of individuals we’ve contacted in 
connection with your account at any time. 

• Keep this notice for your records. 
 

[W e’re required to send a copy of this notice to both you and your 
spouse. Each copy contains the same information about your joint 
account. Please note: Only pay the amount due once.] 
If you need assistance, please don’t hesitate to contact us. 

http://www.irs.gov/cp504
http://www.irs.gov/
http://www.irs.gov/directpay
http://www.irs.gov/directpay








DATE:
TELEPHONE NUMBER 
OF IRS OFFICE:

REPLY TO:

NAME AND ADDRESS OF TAXPAYER:

TO:

IDENTIFYING NUMBER(S):

Form 668-A(c)(DO) 
(Rev. July 2002)

Department of the Treasury – Internal Revenue Service 
Notice of Levy

THIS ISN'T A BILL FOR TAXES YOU OWE. THIS IS A NOTICE OF LEVY WE ARE USING TO COLLECT MONEY OWED BY THE TAXPAYER NAMED ABOVE.

Tax Period Ended TotalKind of Tax Statutory AdditionsUnpaid Balance of Assessment

THIS LEVY WON'T ATTACH FUNDS IN IRAs, SELF-EMPLOYED INDIVIDUALS' RETIREMENT 
PLANS, OR ANY OTHER RETIREMENT PLANS IN YOUR POSSESSION OR CONTROL, 
UNLESS IT IS SIGNED IN THE BLOCK TO THE RIGHT.

Total
Amount
Due

We figured the interest and late payment penalty to

Signature of Service Representative Title

Form 668-A(c)(DO) (Rev. 7-2002)Part 1— For Addressee Catalog No. 15704T www.irs.gov

The Internal Revenue Code provides that there is a lien for the amount that is owed. Although we have given the notice and demand 
required by the Code, the amount owed hasn't been paid. This levy requires you to turn over to us this person's property and rights to 
property (such as money, credits, and bank deposits) that you have or which you are already obligated to pay this person. However, don't send 
us more than the “Total Amount Due.”

To respond to this levy —

Make a reasonable effort to identify all property and rights to property belonging to this person. At a minimum, search your records using 
the taxpayer's name, address, and identifying numbers(s) shown on this form. Don't offset money this person owes you without contacting 
us at the telephone number shown above for instructions. You may not subtract a processing fee from the amount you send us.

1. Make your check or money order payable to United States Treasury.
2. Write the taxpayer's name, identifying number(s), kind of tax and tax period shown on this form, and “LEVY PROCEEDS” on your check

or money order (not on a detachable stub.).
3. Complete the back of Part 3 of this form and mail it to us with your payment in the enclosed envelope.
4. Keep Part 1 of this form for your records and give the taxpayer Part 2 within 2 days.

Money in banks, credit unions, savings and loans, and similar institutions described in section 408(n) of the Internal Revenue 
Code must be held for 21 calendar days from the day you receive this levy before you send us the money. Include any interest the 
person earns during the 21 days. Turn over any other money, property, credits, etc. that you have or are already obligated to pay 
the taxpayer, when you would have paid it if this person asked for payment.

If you don't owe any money to the taxpayer, please complete the back of Part 3, and mail that part back to us in the enclosed envelope.

Exhibit 4-1



(B) the taxpayer has entered into an agreement under section 6159 to satisfy 
the tax liability for which the levy was imposed by means of installment payments, 
unless such agreement provides otherwise,

(D) with the consent of the taxpayer or the National Taxpayer Advocate, the 
return of such property would be in the best interests of the taxpayer (as 
determined by the National Taxpayer Advocate) and the United States,

Excerpts from the Internal Revenue Code 

SEC. 6331. LEVY AND DISTRAINT.

(a) Release of Levy and Notice of Release.–(b) Seizure and Sale of Property.–The term “levy” as used in this title includes the 
power of distraint and seizure by any means. Except as otherwise provided in 
subsection (e), a levy shall extend only to property possessed and obligations 
existing at the time thereof. In any case in which the Secretary may levy upon 
property or rights to property, he may seize and sell such property or rights to 
property (whether real or personal, tangible or intangible).

(1) In general.–Under regulations prescribed by the Secretary, the Secretary 
shall release the levy upon all, or part of, the property or rights to property levied 
upon and shall promptly notify the person upon whom such levy was made (if any) 
that such levy has been released if–

(c) Successive Seizures.–Whenever any property or right to property upon which 
levy has been made by virtue of subsection (a) is not sufficient to satisfy the claim 
of the United States for which levy is made, the Secretary may, thereafter, and as 
often as may be necessary, proceed to levy in like manner upon any other 
property liable to levy of the person against whom such claim exists, until the 
amount due from him, together with all expenses, is fully paid.

SEC. 6332. SURRENDER OF PROPERTY SUBJECT TO LEVY.

(a) Requirement.–Except as otherwise provided in this section, any person in 
possession of (or obligated with respect to) property or rights to property subject to 
levy upon which a levy has been made shall, upon demand of the Secretary, 
surrender such property or rights (or discharge such obligation) to the Secretary, 
except such part of the property or rights as is, at the time of such demand, subject 
to an attachment or execution under any judicial process.

For purposes of subparagraph (C), the Secretary is not required to release such 
levy if such release would jeopardize the secured creditor status of the Secretary.

(2) Expedited determination on certain business property.–In the case of any 
tangible personal property essential in carrying on the trade or business of the 
taxpayer, the Secretary shall provide for an expedited determination under 
paragraph (1) if levy on such tangible personal property would prevent the taxpayer 
from carrying on such trade or business.

(b) Special rule for Life Insurance and Endowment Contracts

(1) In general.–A levy on an organization with respect to a life insurance or 
endowment contract issued by such organization shall, without necessity for the 
surrender of the contract document, constitute a demand by the Secretary for 
payment of the amount described in paragraph (2) and the exercise of the right of 
the person against whom the tax is assessed to the advance of such amount. 
Such organization shall pay over such amount 90 days after service of notice of 
levy. Such notice shall include a certification by the Secretary that a copy of such 
notice has been mailed to the person against whom the tax is assessed at his last 
known address.

(3) Subsequent levy.–The release of levy on any property under paragraph (1) 
shall not prevent any subsequent levy on such property.

(2) Satisfaction of levy.–Such levy shall be deemed to be satisfied if such 
organization pays over to the Secretary the amount which the person against whom 
the tax is assessed could have had advanced to him by such organization on the 
date prescribed in paragraph (1) for the satisfaction of such levy, increased by the 
amount of any advance (including contractual interest thereon) made to such 
person on or after the date such organization had actual notice or knowledge 
(within the meaning of section 6323 (i)(1)) of the existence of the lien with respect to 
which such levy is made, other than an advance (including contractual interest 
thereon) made automatically to maintain such contract in force under an agreement 
entered into before such organization had such notice or knowledge.

Property may be retumed at any time. An amount equal to the amount of money 
levied upon or received from such sale may be returned at any time before the 
expiration of 9 months from the date of such levy. For purposes of paragraph (3), if 
property is declared purchased by the United States at a sale pursuant to section 
6335(e) (relating to manner and conditions of sale), the United States shall be 
treated as having received an amount of money equal to the minimum price 
determined pursuant to such section or (if larger) the amount received by the United 
States from the resale of such property.

(3) Enforcement proceedings.–The satisfaction of a levy under paragraph (2) 
shall be without prejudice to any civil action for the enforcement of any lien 
imposed by this title with respect to such contract.

(c) Special Rule for Banks.–Any bank (as defined in section 408(n)) shall 
surrender (subject to an attachment or execution under judicial process) any 
deposits (including interest thereon) in such bank only after 21 days after service 
of levy.

(d) Enforcement of Levy.

(1) Extent of personal liability.–Any person who fails or refuses to surrender any 
property or rights to property, subject to levy, upon demand by the Secretary, shall 
be liable in his own person and estate to the United States in a sum equal to the 
value of the property or rights not so surrendered, but not exceeding the amount of 
taxes for the collection of which such levy has been made, together with costs and 
interest on such sum at the underpayment rate established under section 6621 
from the date of such levy (or, in the case of a levy described in section 6331 
(d)(3), from the date such person would otherwise have been obligated to pay over 
such amounts to the taxpayer). Any amount (other than costs) recovered under this 
paragraph shall be credited against the tax liability for the collection of which such 
levy was made.

* * * * * * * ** *
(2) Penalty for violation.–In addition to the personal liability imposed by 

paragraph (1), if any person required to surrender property or rights to property 
fails or refuses to surrender such property or rights to property without reasonable 
cause, such person shall be liable for a penalty equal to 50 percent of the amount 
recoverable under paragraph (1). No part of such penalty shall be credited against 
the tax liability for the collection of which such levy was made.

Applicable Sections of Internal Revenue Code

SEC. 6333. PRODUCTION OF BOOKS.

If a levy has been made or is about to be made on any property, or right to 
property, any person having custody or control of any books or records, 
containing evidence or statements relating to the property or right to property 
subject to levy, shall, upon demand of the Secretary, exhibit such books or 
records to the Secretary.

Form 668-A(c)(DO) (Rev. 7-2002)

(e) Effect of honoring levy.–Any person in possession of (or obligated with 
respect to) property or rights to property subject to levy upon which a levy has 
been made who, upon demand by the Secretary, surrenders such property or 
rights to property (or discharges such obligation) to the Secretary (or who pays a 
liability under subsection (d)(1)), shall be discharged from any obligation or liability 
to the delinquent taxpayer and any other person with respect to such property or 
rights to property arising from such surrender or payment.

(A) the liability for which such levy was made is satisfied or becomes 
unenforceable by reason of lapse of time, 

(1) the specific property levied upon, 
(2) an amount of money equal to the amount of money levied upon, or
(3) an amount of money equal to the amount of money received by the 

United States from a sale of such property.

(d) Return of Property in Certain Cases.—If—

6321. LIEN FOR TAXES. 
6322. PERIOD OF LIEN. 
6325. RELEASE OF LIEN OR DISCHARGE OF PROPERTY.
6331. LEVY AND DISTRAINT.
6332. SURRENDER OF PROPERTY SUBJECT TO LEVY. 
6333. PRODUCTION OF BOOKS. 
6334. PROPERTY EXEMPT FROM LEVY. 
6343. AUTHORITY TO RELEASE LEVY AND RETURN PROPERTY. 
7426. CIVIL ACTIONS BY PERSONS OTHER THAN TAXPAYERS. 
7429. REVIEW OF JEOPARDY LEVY OR ASSESSMENT PROCEDURES.

For more information about this notice, please call the phone number on the front of 
this form.

* * * * * * * ** *

(B) release of such levy will facilitate the collection of such liability, 
(C) the taxpayer has entered into an agreement under section 6159 to satisfy 

such liability by means of installment payments, unless such agreement provides 
otherwise, 

(D) the Secretary has determined that such levy is creating an economic 
hardship due to the financial condition of the taxpayer, or 

(E) the fair market value of the property exceeds such liability and release of the 
levy on a part of such property could be made without hindering the collection of 
such liability.

(1) any property has been levied upon, and 
(2) the Secretary determines that— 

(A) the levy on such property was premature or otherwise not in accordance 
with administrative procedures of the Secretary, 

(C) the return of such property will facilitate the collection of the tax liability, or 

SEC. 6343. AUTHORITY TO RELEASE LEVY AND RETURN PROPERTY. 

(b) Return of Property.–If the Secretary determines that property has been 
wrongfully levied upon, it shall be lawful for the Secretary to return- 

the provisions of subsection (b) shall apply in the same manner as if such property 
had been wrongly levied upon, except that no interest shall be allowed under 
subsection (c).



Department of the Treasury 
Internal Revenue Service 
Philadelphia, PA 19255-0010 

Notice CP90 
Notice date January 23, 2019 
Social Security 
number 

999-99-9999

• Make your check or money order payable to the United States Treasury.
• Write your Social Security number (999-99-9999) and tax period(s) on your payment

and any correspondence.

Notice CP90 
Notice date January 23, 2019 
Social Security number 999-99-9999
To contact us Phone 800-829-1040 
Your Caller ID 9999 
Page 1 of 5 

0000 0000000 0000000000 0000000 0000 

JAMES & KAREN Q. SPARROW
22 BOULDER STREET 
HANSON, CT 00000-7253 

INTERNAL REVENUE SERVICE 
PHILADELPHIA, PA 19255-0010 

Intent to seize your assets and notice of your right to a hearing 

Amount due immediately: $5,947.81 

We haven’t received full payment 
despite sending you several notices 
about your unpaid federal taxes. The 
IRS may seize (levy) your property.  
However, you can appeal the proposed 
seizure (levy) of your assets by 
requesting a Collection Due Process 
hearing (Internal Revenue Code Section 
6330) by February 22, 2019. 

Billing Summary 

Amount you owed $5,947.81 
Additional failure-to-pay penalty 0.00 
Additional interest charges 0.00 
Amount due immediately $5,947.81 

Amount due immediately $5,947.81 

James & Karen Q. Sparrow
22 Boulder Street 
Hanson, CT 00000-7253 

Continued on back… 

Payment 



Notice CP90 
Notice date January 23, 2019 
Social Security 
number 

999-99-9999

Page 2 of 5 

What you need to do 
immediately 

Pay immediately 
• Send us the amount due of $5,947.81, or we may seize (levy) your

property on or after February 22, 2019.
• If you can’t pay the amount due, pay as much as you can now and make

payment arrangements that allow you to pay off the rest over time. Visit
www.irs.gov/payments for more information about:
– Installment and payment agreements—download required forms or

save time and money by applying online if you qualify
– Automatic deductions from your bank account
– Payroll deductions
– Credit card payments
Or, call us at 1-800-xxx-xxxx to discuss your options.

• If you've already paid your balance in full or think we haven't credited a
payment to your account, please send proof of that payment.

Right to request a Collection Due Process hearing 
If you wish to appeal this proposed levy action, complete and mail the 
enclosed Form 12153, Request for a Collection Due Process or Equivalent 
Hearing, by February 22, 2019.  Send the form to us at the address listed 
at the top of page 1.  Be sure to include the reason you are requesting a 
hearing (see section 8 of, and the instructions to, Form 12153) as well as 
other information requested by the form.  If you don't file Form 12153 by 
February 22, 2019, you will lose the ability to contest Appeals' decision in 
the U.S. Tax Court. 
About Federal Tax Liens 
The tax lien is a claim against all of your property that arises once you have 
not paid your bill. If you don’t pay the amount due or call us to make 
payment arrangements, we can file a Notice of Federal Tax Lien at any 
time, if we haven’t already done so. The Notice of Federal Tax Lien 
publically notifies your creditors that the IRS has a lien (or claim) against all 
your property, including property acquired by you after the Notice of 
Federal Tax Lien is filed. Once the lien’s notice to creditors has been filed, 
it may appear on your credit report and may harm your credit rating  

 
 

 

Contact information 

 Notice CP90 
Notice date January 23, 2019 
Social Security 
number 

999-99-9999

If your address has changed, please call 1-800-xxx-xxxx or visit 
www.irs.gov. 
 Please check here if you’ve included any correspondence. Write your

Social Security number (999-99-9999) and tax period(s) on any
correspondence.

 a.m. 
 p.m. 

 a.m. 
 p.m. 

Primary phone Best time to call Secondary phone Best time to call 

http://www.irs.gov/payments
http://www.irs.gov


Your billing details 
Tax period ending Form number Amount you owed Additional interest Additional penalty Total 
12-31-2007 1040 $9,999.99 $9,999.99 $9,999.99 $9,999.99 
9999 9999 $9,999.99 $9,999.99 $9,999.99 $9,999.99

Notice CP90 
Notice date January 23, 2019 
Social Security 
number 

999-99-9999

Page 3 of 5 

What you need to do immediately-
continued 

or make it difficult for you to get credit (such as a loan or credit card).  It 
cannot be released until your bill, including interest, penalties, and fees, 
is paid in full, we accept a bond guaranteeing payment of the amount 
owed, or we determine that you don’t owe or the liability is reduced to 
zero. The lien’s notice to creditors may be withdrawn under certain 
circumstances. You can find additional information about tax 
liens, including helpful videos, at http://www.irs.gov/Businesses/Small-
Businesses-&-Self-Employed/Understanding-a-Federal-Tax-Lien or by 
typing lien in the IRS.gov search box. 

Denial or revocation of United States passport  
On December 4, 2015, as part of the Fixing America’s Surface Transportation 
(FAST) Act, Congress enacted section 7345 of the Internal Revenue Code, which 
requires the Internal Revenue Service to notify the State Department of 
taxpayers certified as owing a seriously delinquent tax debt. The FAST Act 
generally prohibits the State Department from issuing or renewing a passport 
to a taxpayer with seriously delinquent tax debt.  

Seriously delinquent tax debt means an unpaid, legally enforceable federal tax 
debt of an individual totaling more than $52,000 for which, a Notice of Federal 
Tax lien has been filed and all administrative remedies under IRC § 6320 have 
lapsed or been exhausted, or a levy has been issued. If you are individually 
liable for tax debt (including penalties and interest) totaling more than $52,000 
and you do not pay the amount you owe or make alternate arrangements to 
pay, we may notify the State Department that your tax debt is seriously 
delinquent. The State Department generally will not issue or renew a passport 
to you after we make this notification. If you currently have a valid passport, 
the State Department may revoke your passport or limit your ability to travel 
outside the United States. Additional information on passport certification is 
available at www.irs.gov/passports.  

If we don’t hear from you If you don't call us immediately, pay the amount due, or request a 
hearing by February 22, 2019, we may seize (levy) your property or your 
rights to property. Property includes: 
• Wages and other income
• Bank accounts
• Business assets
• Personal assets (including your car and home)
• State tax refund
• Social Security benefits

http://www.irs.gov/Businesses/Small-Businesses-&-Self-Employed/Understanding-a-Federal-Tax-Lien
http://www.irs.gov/passports


Penalties We are required by law to charge any applicable penalties. 

Failure-to-pay We assess a 1/2% monthly penalty for not paying the tax you owe by 
the due date. We base the monthly penalty for paying late on the net 
unpaid tax at the beginning of each penalty month following the 
payment due date for that tax. This penalty applies even if you filed the 
return on time.  
We charge the penalty for each month or part of a month the payment 
is late; however, the penalty can't be more than 25% in total.  
• The due date for payment of the tax shown on a return generally is
the return due date, without regard to extensions.
• The due date for paying increases in tax is within 21 days of the date
of our notice demanding payment (10 business days if the amount in
the notice is $100,000 or more).
If we issue a Notice of Intent to Levy and you don't pay the balance
due within 10 days of the date of the notice, the penalty for paying late
increases to 1% per month.
For individuals who filed on time, the penalty decreases to 1/4% per
month while an approved installment agreement with the IRS is in
effect for payment of that tax.
For a detailed computation of the penalty call 1-800-xxx-xxxx.

(Internal Revenue Code Section 6651) 

Removal or reduction of penalties We understand that circumstances—such as serious illness or injury, a 
family member’s death, or loss of financial records due to natural 
disaster—may make it difficult for you to meet your taxpayer 
responsibility in a timely manner. 
We can generally process your request for penalty removal or 
reduction quicker if you contact us at the number listed above with the 
following information:  
• Identify which penalty charges you would like us to reconsider (e.g.,

2016 late filing penalty).
• For each penalty charge, explain why you believe it should be

reconsidered.
If you write us, include a signed statement and supporting 
documentation for penalty abatement request. 

We’ll review your statement and let you know whether we accept your 
explanation as reasonable cause to reduce or remove the penalty 
charge(s). 

Removal of penalties due to erroneous 
written advice from the IRS 

If you were penalized based on written advice from the IRS, we will 
remove the penalty if you meet the following criteria: 
• You wrote us for written advice on a specific issue
• You gave us adequate and accurate information
• You received written advice from us
• You reasonably relied on our written advice and were penalized

based on that advice

Notice CP90 
Notice date January 23, 2019 
Social Security 
number 

999-99-9999

Page 4 of 5 



Removal of penalties due to erroneous written 
advice from the IRS - continued 

To request removal of penalties based on erroneous written advice 
from us, submit a completed Claim for Refund and Request for 
Abatement (Form 843) to the address shown above. For a copy of the 
form, go to www.irs.gov or call 1-800-TAX-FORM (1-800-829-3676). 

Interest charges We are required by law to charge interest when you don't pay your 
liability on time. Generally, we calculate interest from the due date of 
your return (regardless of extensions) until you pay the amount you 
owe in full, including accrued interest and any penalty charges. 
Interest on some penalties accrues from the date we notify you of the 
penalty until it is paid in full. Interest on other penalties, such as failure 
to file a tax return, starts from the due date or extended due date of 
the return.  Interest rates are variable and may change quarterly. 
(Internal Revenue Code Section 6601) 

 For a detailed calculation of your interest, call 1-800-xxx-xxxx. 

Additional information • Visit www.irs.gov/cp90
• For tax forms, instructions, and publications, visit www.irs.gov or call

1-800-TAX-FORM (1-800-829-3676).
• Review the enclosed documents:

– IRS Collection Process (Publication 594)
– Collection Appeal Rights (Publication 1660)
– Request for a Collection Due Process Hearing (Form 12153)

• Keep this notice for your records.

We’re required to send a copy of this notice to both you and your 
spouse.  Each copy contains the information you are authorized to 
receive.  Please note:  Only pay the amount due once. 

If you need assistance, please don’t hesitate to contact us 

Notice CP90 
Notice date January 23, 2019 
Social Security 
number 

999-99-9999
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http://www.irs.gov
http://www.irs.gov/cp90
http://www.irs.gov
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